Contents

About the Authors

10

11

Public Administration in Democratic Governance
Management and Administration

Bureaucrats Versus Service Providers: Personnel
in the Public Sector

Neutrality Versus Responsiveness
Fragmentation Versus Strategy
Simplicity Versus Complexity: Programs and Implementation

Rationality Versus Routine: How Do Public Organizations
Make Decisions?

Autonomy Versus Integration

Rationality Versus Incrementalism: Funding Public
Organizations

Authority Versus Democracy

Conclusions: The New Public Administration

References
Index

vi

30

46

59

72

87

104

118

133

147

155
74



